








SYMPTOM:  One side lifts higher or sooner than the other.  

? POSSIBLE CAUSE (1):  The awning is out of time.  
 

♦ PROBABLE SOLUTION (1):  Retime awning  
following timing instructions shown in the Owners Manual.  

SYMPTOM:  AWNING DOES NOT EXTEND  

One Inner Arm lifts  
higher or sooner than 
the other 

? POSSIBLE CAUSE (1):  Key switch in the “OFF”  
? position  
 

♦ PROBABLE SOLUTION (1): Position Key to “ON” 
 

? POSSIBLE CAUSE (2):  Low battery 
 

♦ PROBABLE SOLUTION (2):  Charge battery 
 

? POSSIBLE CAUSE (3):  Blown Fuse between the 
Power Control Module and the Power  Supply. 

 

♦ PROBABLE SOLUTION (3):  Replace fuse 
 

? POSSIBLE CAUSE (4):  Battery disconnect circuits 
open  

 

♦ PROBABLE SOLUTION (4):  Close battery disconnect  
       circuits 
 

? POSSIBLE CAUSE (5):  Incorrect wire connection, bad  
      connections  or bad grounds. 
   
♦ PROBABLE SOLUTION (5): Refer to wiring diagram 

for correct connections.  Check all wiring connections and 
grounds and make sure there is good contact.  Repair as 
necessary. 
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End Cap 

Alumaguard Tractioner 

1/4” min. Alumaguard 

Fabric 

? POSSIBLE CAUSE (6):  No power to the motor.   
 

♦   PROBABLE SOLUTION (6): Check for 12 volts at motor cover 
terminals, when switch is on.  If there is no power there, check all wiring 
connections and grounds and make sure there is good contact.  Repair as 
necessary. 
 

?    POSSIBLE CAUSE (7):  Faulty component in the awning.  
 

♦   PROBABLE SOLUTION (7): Disconnect the power plug 
at the RV wall.  Using jumper cables provided connect a 12VDC source directly to 
the terminals at the motor cover.  If this fails to operate the awning then there is a 
faulty component.  At this point contact Carefree. 

Disconnect 
from wall here 

?    POSSIBLE CAUSE (1):  RV is not level. 
 

♦   PROBABLE SOLUTION (1):  Level the RV. 
 

? POSSIBLE CAUSE (2):  The center of the Roller 
Assembly is not at the same height as the center of the  
Awing Rail. 
 

♦   PROBABLE SOLUTION (2): Move the adjustable leg at 
the base of the Arm Assembly so that the center of the Roller  
Assembly is closer to the same height  as the center of the rail.  
 
?    POSSIBLE CAUSE (3): Roller is higher on one side than it 
is the other 
 

♦   PROBABLE SOLUTION (3): Measure both Arm 
Assemblies and adjust stop bolts accordingly until the Roller 
Assembly is centered on the Awning Rail on both ends. (Both sides 
must be measured because it is possible that the relationship 
between the Awning Rail and the center of the Bottom Bracket will 
vary from one arm to the other). 
 
? POSSIBLE CAUSE (4): If an Alumaguard Awning, the  
traction masters may not be installed or are not installed  
correctly. 
♦  PROBABLE SOLUTION (4): Install or adjust traction 
master as shown. 

Face of Alumaguard  
Tractioner should be 
placed ¼” from area of 
Alumaguard as shown.  

Rolled up  
Position  

1/4” 

Alumaguard 

Fabric 

Grasp Adjustable leg here and 
adjust lower arm up or down (as 
shown to the right)  
until center of roller tube is closer 
in height to the center of the  
Awing rail. 

Unscrew Phillips 
Screw Assembly 
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SYMPTOM:  The Roller Assembly spins but will not extend away from the RV.  
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SYMPTOM:  Awning does not retract or retracts slowly (greater than 30 seconds) 

?  POSSIBLE CAUSE (1):  Motor Under powered 
 

♦  PROBABLE SOLUTION (1):  Check voltage from battery.  If receiving low voltage charge battery.   
 

?  POSSIBLE CAUSE (2):  Poor Connections or broken wires. 
 

♦    PROBABLE SOLUTION (2): Clean and reinstall connections.  Inspect wire for cuts, etc.  and replace if 
        necessary. 
 
♦    POSSIBLE CAUSE (3):  Inadequate wire size.  Wire is not a heavy of enough gauge to carry the 
        necessary load. 
 

♦    PROBABLE SOLUTION (3): Minimize wire length and / or maximize wire size.  A minimum of 14 gauge 
        wire should be used.  Use a larger gauge wire if running the wire a long span.  Even though a minimum of 14 
        gauge wire is required, 10 or 12 gauge wire is preferred for the primary 12 Volt power wire. 

?     POSSIBLE CAUSE (1):  The roller assembly is not centered to the 
       Awning Rail. 

 

♦    PROBABLE SOLUTION (1):  Center roller assembly 
properly to          Awning Rail. 
 

? POSSIBLE CAUSE (2):  Top bracket is mis-aligned 
 

♦ PROBABLE SOLUTION (2):  Reposition top bracket. 

?     
POSSIBLE CAUSE (1):  The Upper Carriage is not 
       properly adjusted to allow Gas Shock to set the rafter. 
 

♦ PROBABLE SOLUTION (1): Push the Extend  
       Button on the Switch Panel and completely extend 
       awning.  Loosen the 9/64” Hex Head screws on the Lower 
       Carriage as shown below.  Move the carriage down 8” to 
       10” and snug the screws up so the carriage won’t fall down 
I      nto the arm.  Push the Retract Button on the switch panel 
       and retract the awning one revolution. Move lower carriage 
       up until it touches the bottom of the top carriage.  Re-

?   To release Carriage, loosen screws 
here.  Be careful not to allow Carriage to slide 
down the Arm Channel.  
?   Adjust Lower Carriage until it touches the 
bottom of the Upper Carriage.   
?   Re-tighten screws.  

Adjust Rafter shock 
collar until its up 
against the body of 
the shock 

Bracket should  
straddle and also rest 
up against the bottom 
of the Awning Rail.  

SYMPTOM:  Fabric will not tension. 

Inside of Arm 

Upper Carriage 
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SYMPTOM:  Rafter arms rest on side of RV or backside of awning arm during retraction or 
extension. 
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�  Periodically clean the fabric using a mild laundry  
detergent or an approved aftermarket awning or vinyl 
cleaner. 
 

�  When using cleaners, be sure to follow the manufacturers 
instructions carefully. 
 

�  Use only a soft brush for cleaning or scrubbing. 
 

�  Be sure to clean both sides of the fabric and to rinse  
thoroughly. 
 

�  Allow the fabric to dry completely before retracting the 
Carefree ONE-Touch Patio Awning. 
Do not use oil based cleaners or any caustic, granulated, or 
abrasive type cleaners on your Carefree ONE-Touch Patio 
Awning. 

� Replace any parts that become damaged. 
 

� Once per camping season, clean the contacts on the  
electrical harness and receptacle on the side of the RV. 
 

� Periodically check all mounting hardware, screws, lags, 
etc., for tightness.  Re-tighten when necessary. 
Keep the arm assemblies clean and free of debris by  
periodically flushing them with low pressure water (avoid  
introducing water into the motorized and non-motorized  
housings). 
 

? Periodically apply dry silicone lubricant to both the arm  
assemblies and hardware beneath the motorized and  
non-motorized housings. 
?When storing the RV turn the switch key to the “OFF”  
position and remove the key. 

Section Four                                          Maintenance 

Section Five                                        Warranty Information 
CAREFREE OF COLORADO AWNINGS 
“TWO & FOUR” YEAR LIMITED WARRANTY 
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1. DURATION:  Two years on parts, freight and labor on 
canopies; and four years parts, freight and labor on spring 
assemblies (or motors), rollers  and hardware.  Please retain 
dated proof of purchase (receipt).  Warranty duration is not 
extended by the length of time the product is not in use or 
the time which purchaser is deprived the use of the product.  
The duration of coverage on parts and repairs provided as 
per this warranty shall be determined by the date of the  
original product purchase (not by the date of repairs). 
 
2. PRODUCTS:. Warranty covers all Carefree of Colorado 
ONE-Touch, Spirit, Fiesta, Simplicity, patio awnings and all 
Carefree Window Awnings installed and operated as per 
Warrantor’s instructions.  
 
3. WHO GIVES THIS WARRANTY (WARRANTOR); 
      Carefree of Colorado             
a Scott Fetzer Company                            
 
Telephone:        1-303-469-1152 
       Fax:            1-303-460-9106 
       2145 West 6th Avenue 
       Broomfield, CO  80020                                   
No other person or company is authorized to change or 
amend the Warrantor’s obligations set forth in this warranty. 

4. WHO RECEIVES THIS WARRANTY (ORIGINAL PUR-
CHASER):  The first (“Original Purchaser”),  other than for 
purposes of resale, of the Carefree of Colorado product that 
is properly installed and operated within the continental US 
and Canada. 
 
5. WHAT IS COVERED UNDER THIS WARRANTY:
             Defects on the manufacturer’s material and  
workmanship of product under normal use, and which occur 
within the duration of the warranty period.  On all awnings, 
the following parts are covered only as follows:       
a) Fabrics, free from quality defects (normal wear and  
fading are excluded);   
(b) Roller Tube, against extrusion defects;   
(c) Springs (or Motor) Assembly(ies), against breakage; and 
(d)  Hardware, against extrusion defects.  
 
6. WHAT IS NOT COVERED UNDER THIS WARRANTY:
              
A. Fabric damage such as pinholes or tears not reported 
within ten (10) calendar days of purchase; 
B. Improper installation and/or any damage or failure that 
results from improper installation of the product, including 
fabric damage caused by improper installation; 
C. Product abuse and normal wear.  “Normal wear” includes 
the occasional need to re-tension the awning; 

Man
ua

l C
om

pli
men

ts 
of 

Nort
hw

es
t R

V S
up

ply
 

 

Prin
ted

 From
 

 ht
tp:

//w
ww.nw

rvs
up

ply
.co

m



Carefree ONE-Touch Awning 

Page 19 

052930-001 

D. Conditions that are not related to the material or work-
manship of the product: including any failure that results 
from an accident, wind, rain, water pooling, or other acts of 
God; purchaser’s abuse; neglect; failure to operate, or use 
or maintain the product in accordance with the instructions 
provided in the Owner’s Manual supplied with the product; 
(failure to operate the product(s) in accordance with  
instructions in the Owner’s Manual and on the product shall 
also include the removal or alteration of any product  
component or device.  In the event of any such removal or 
alteration, this warranty is void); 

 

E. ANY INCIDENTAL, INDIRECT, OR CONSEQUENTIAL 
LOSS, DAMAGE, OR EXPENSE THAT MAY RESULT 
FROM ANY DEFECT, FAILURE, OR  MALFUNCTION OF 
THE CAREFREE OF COLORADO PRODUCT.  Some 
states do not allow the exclusion or limitation on incidental or 
consequential damages, so the above limitation or exclusion 
may not apply to you. 
F. Any failure that results from the use of another product 
with a Warrantor’s product that  
is not specifically approved by the Warrantor. 
 
7. RESPONSIBILITIES OF WARRANTOR UNDER THIS 
WARRANTY:  Repair or replace at Warrantor’s option, of 
the covered part(s) which Warrantor, in the exercise of its 
reasonable discretion, determines to be defective; provided 
that the Warrantor receives notice of the defect within the 
stated warranty period for that respective product/
component.  Warrantor will also pay the respective servicing 
dealer or agent for performing any repairs authorized by 
Warrantor as per the terms of this warranty.                      
               
8. RESPONSIBILITIES OF ORIGINAL PURCHASER UN-
DER THIS WARRANTY: 
 
A.  Retain dated Proof of Purchase for specific product, and 
provide it as requested. 
 
B. Inspect the awning upon purchase to confirm the  
condition of the canopy and the proper operation of the 
product. 
                                                                                               
C. Perform “Periodic Preventative Maintenance” as specified 
in Owners Manual. 
  
D. Deliver any product claimed or found defective during 
warranty period to the nearest Carefree of Colorado  
Authorized Service Dealer. The Original Purchaser is  
responsible for any expenses related to delivery or  
pick up of product to/from the Service Dealer.  Visit 
carefreeofcolorado.com for the name of nearest Authorized 
Service Dealer, or call Carefree at the phone number shown 
above.   

E. Use reasonable care in the operation and maintenance 
of the products as described in the Owner’s Manual sup-
plied with the product(s). 
 
9. WHEN  WARRANTOR WILL PERFORM REPAIR OR 
REPLACEMENT UNDER WARRANTY. 
 
A.   Repair or replacement will be scheduled and performed 
according to normal work flow at the nearest Authorized 
Service Dealer, and depending on the availability of  
replacement parts. 
 
B. If the purchaser does not receive satisfactory results 
from the Authorized Service Dealer, the purchaser should 
contact the Carefree of Colorado Customer Service  
Department (see paragraph 2). 
 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL 
RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS 
WHICH VARY FROM STATE TO STATE.  No action to  
enforce this warranty shall be commenced later than 
____30___ days expiration of the warranty period. 
 
The Duration of this Limited Warranty also limits the  
duration of any implied warranty such as warranty of  
merchantability or fitness for a particular use or purpose.   
Some states do not allow such limitations so the implied 
warranty limitation may not apply to you.   
 
Carefree of  Colorado reserves the right to change the 
specifications and design of any product without notice and 
with no obligation to make corresponding changes to  
products previously manufactured. 
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This Manual is Compliments of 

Northwest RV Supply 
86325 College View Road 

Eugene, OR 97405 

Local: 541-746-9092 

Toll-Free: 866-678-7467 

Fax: 541-736-5573 

http://www.nwrvsupply.com 

mail@nwrvsupply.com 

 

Northwest RV Supply carries a large spectrum of surplus, used, and new 

RV parts and components. Please feel free to visit our website for 

additional information. 




